Behavioral Health & Homelessness COVID-19
Statewide Unified Response Group UPDATE
(BHHSURG)

Temporary Quarantine & Isolation Center (TQIC)

Roles and Responsibilities
Updated: 2020-04-04

DOH
County of Honolulu
Medical
Director
| | [ |
IHS H4 CARES Local 5

* DOH BHA:

e Oversight of TQIC and all entities providing care and wrap services at TQIC

e Dr. Christina Wang (H3RC):
* DOH BHA delegated Medical Director of TQIC

* Oversees of all medical activities, including intakes and discharges, protocols, services, etc. of TQIC.

* Coordinates directly with other attending medical staff

* CARES:
* Coordinates referrals from community behavioral health and homeless service agencies
* Liaises between community agencies and TQIC Medical Director
e Liaises between community agencies and IHS within TQIC
* Liaises with H4

* Provides on-site behavioral health care, guest services, and other wrap services for TQIC
* Liaises with CARES

¢ Liaises with Medical Director

* Provides on-site low to moderate level medical care and support to TQIC under oversight of Medical Director
* Provides medical intakes for TQIC under oversight of Medical Director

* Liaises with CARES

* Liaises with Medical Director

* Liaises with IHS

* Local 5 Union
* Provides on-site housekeeping, cleaning, and meal-support to TQIC
* Liaises with CARES
* Liaises with IHS
* Liaises with Medical Director

Web: https://bhhsurg.hawaii.gov
Contact: DOH.BHA.BHHcovid19response@doh.hawaii.gov
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Admission
Pathway by
Referring Agency

] A Hospital- or
A CPomrpdunltv Facility-based
rovider Testing Site

(see Page 2) (see Page 3)
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Contact: DOH.BHA.BHHcovid19response@doh.hawaii.gov



https://bhhsurg.hawaii.gov/

Behavioral Health & Homelessness
Statewide Unified Response Group
(BHHSURG)

COVID-19
UPDATE

Temporary Quarantine & Isolation Center (TQIC)

Referral and Admission Algorithms: Community Provider | Page 3 of 6
Updated: 2020-04-04

Is your patient 18+?

unsheltered)?
If yes then continue

Is your patient symptomatic (fever,
shortness of breath, and/or cough)?
Is your patient homeless (sheltered or

Has the patient been tested for
CcoviD19?

No, the patient has not been tested.

Yes, the client has been tested and is

awaiting test result.

Refer patient to hospital or standing
community testing site (list attached).

Patient should be referred to CARES to
confirm eligibility and facilitate
placement at TQIC.

Test results should be returned to both
client and TQIC.

Testing site will then use hospital/ER
referral or community testing site
referral algorithm (see other
attachments.)

Web: https://bhhsurg.hawaii.gov

Contact: DOH.BHA.BHHcovid19response@doh.hawaii.gov

Yes, the client has been recently
tested and the result is known.

Patient has a positive result (either
rapid or standard test)

Patient has a negative test result
(either rapid or standard test)

Patient is not eligible for TQIC.

Patient should be referred to CARES to

confirm eligibility and facilitate
placement at TQIC.

Continue to provide standard of care.
Refer to CARES for referral facilitation
or other behavioral health and
homeless provider for non-COVID
services.
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Is your patient 18+?
Is your patient symptomatic (fever,
shortness of breath, and/or cough)?
Is your patient homeless (sheltered
or unsheltered)?
If yes then continue

Is the patient eligible for COVID-19
testing based on your facility's

Yes, the patient is eligible for testing.
screening guidelines?

No, the patient does not need testing
according to the criteria

Are you conducting a rapid test or
standard test?

Patient is not eligible for TQIC.
Continue to provide standard of

care. Refer to CARES for referral
facilitation or other behavioral health
and homeless provider for non- Rapid test Standard
COVID services.
If rapid test is positive, patient should Patient should be referred to TQIC for
be referred to TQIC for isolation isolation/quarantine placement. See
placement. See attached one-pager. attached one-pager.

If rapid test is negative, the patient is
not eligible for TQIC. Refer to CARES

Once available, test results should be
for referral facilitation or other immediately communicated back to
behavioral health and homeless TQIC and client.

provider for non-COVID services.

Web: https://bhhsurg.hawaii.gov
Contact: DOH.BHA.BHHcovid19response@doh.hawaii.gov
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Who is referring
the client?

I
Self

(see Page 6)

Hospital- or
facility-based
Testing Site
(see page 6)

A Community
Provider (see
Page 6)

Web: https://bhhsurg.hawaii.gov
Contact: DOH.BHA.BHHcovid19response@doh.hawaii.gov
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Who is referring the client?

Hospital- or Facility-Based Testing Site Self or Community Agency

Is the patient 18+?
Is the patient symptomatic (fever,

With referring provider still on the line, shortness of breath, and/or cough)?
call the TQIC medical line for a direct Is the patient homeless (sheltered or
handoff. unsheltered)?

The patient needs to meet all three of
the above screening criteria.

No Yes

Patient is not eligible for TQIC. Refer to
CARES for referral facilitation or other
behavioral health and homeless
provider for non-COVID services.

Has the patient been tested?

Yes No/Unknown

Refer patient to hospital/ER or other
facility-based testing site.

The client's test results are not yet

" The client’s testing results are known
available.

Patient is eligible for TQIC. Coordinate
on-site medical screening and intake.
TQIC will follow up to get test result.

The client tested positive for COVID-19 The client tested negative for COVID-19
on a rapid or standard test. on a rapid or non-rapid test.

Patient is not eligible for TQIC. Assess
for other behavioral health and

Patient is eligible for TQIC. Coordinate homeless service needs or refer to a
on-site medical screening and intake. community agency for non-COVID
behavioral health and homeless
services.

Web: https://bhhsurg.hawaii.gov
Contact: DOH.BHA.BHHcovid19response@doh.hawaii.gov
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